IRC Interpreter Services are
the Solution
to your Interpreter Needs
Have you ever thought about what
services refugees need?
Refugees need the same services
as anyone else: education, legal,
medical, and more.
Arizona is one of the top states
for refugee resettlement. Over the
past five years, more than 15,000
refugees, from 62 countries,
resettled in the Phoenix area.
Between them, these refugees
speak dozens of different
languages.
These refugees will attend school,
make medical appointments, shop
at businesses, and visit government
offices.
However, language barriers can
keep refugees and immigrants
from accessing your programs and
services.
Additionally, federal law protects the
rights of Limited English Proficiency
individuals to access federallyfunded programs.
If language is the problem, IRC
Interpreter Services are the
solution. We provide professionally
trained, cost-effective, in-person
interpretation to the community.
You can trust that your message
is delivered accurately with IRC
Interpreter Services.
Contact us today to solve language
barriers and start connecting:
phxinterpreters@rescue.org
602-330-1360

Solve language barriers.
Connect with refugees
and immigrants.
Contact us today.
International Rescue Committee
4425 W. Olive Ave. #400
Glendale, AZ 85042
phxinterpreters@rescue.org
602-330-1360

Interpreter Services
Solving language barriers.
Connecting refugees and
immigrants to you.
phxinterpreters@rescue.org
602-330-1360

Training Is
Necessary

What We Offer
Our interpreters are
experienced and vetted:
• Our interpreters complete a
40-hour internationally renowned
training program
• Their language proficiency is
verified through testing by a
nationally recognized language
testing firm
• All interpreters must pass a
background check
• Interpreters are trained to follow
the Ethics and Standards of
Practice in interpreting, with a focus
on confidentiality and accuracy
Our interpreters are fluent and
trained in multiple languages:
• Kinyarwanda
• Arabic
• Spanish
• Burmese
• Swahili
• Farsi
…and more!
• French

• Untrained interpreters are at
high risk of adding, deleting, and
changing what has been said.

“Keep doing what
you’re doing.” Julie,
school administrator

• Untrained interpreters may add
their own opinions, take over the
interaction, and struggle with even
basic vocabulary.
• Not everyone who is bilingual has
the skills to interpret.

Our Results
For 11 years, we have served a
variety of community partners:
• Behavioral health agencies
• County and municipal courts
• Hospitals and clinics
• Law enforcement
• Non-profit organizations
• School districts
• Social service agencies
• State agencies

• Interpreting requires training,
practice, research and the
development of interpreting skills.
• A translator renders the written
message. An interpreter renders
the message orally.
• The skills used to translate are
different from those needed to
interpret.

A recent survey found that our
customers value our services:

“Always on time, very
friendly to our staff and
parents.” Elsa, school staff

• 78% of customers agreed that the
quality of IRC interpreters is high.
• 49% of customers believed that
our services were significantly better
than the competition.
• 51% of customers found us
to be more affordable than the
competition.

“Thank you for
being punctual.”
Veronica, legal staff

